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I .Fill in the blanks.
a .The process of expressing our ideas and giving information to others is
called
b. The system is the cheapest means of communication.
¢. Long time ago used to carry letters from one place to another.
d. Whenwe writethe __ code, it becomes easier for the postmen to sort the letters

according to their destinations.

e. Urgent letters and parcels can be sent through services.

II. Name the following pictures.
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II1. State whether the following statements are True or False.
1. A PIN code has eight digits.

2. E- mails are sent through the internet.

3. We can make a direct call to any part of the country through STD.
4. Nowadays the most commonly used means of communication is the telephone.

5. E —mails cannot be sent through cellular phones.

IV. Answer the following questions.
1. Name any 2 things we can buy from a post office.

Ans.

2. What is the full form of ISD and STD?

Ans. a.
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